LET’S CLEAR CHRISTIE
SPACE FOR
AVATAR: THE
WAY OF WATER

November 7, 2022

December is just around the corner and before
you know it, Avatar: The Way of Water will be
playing on your screens and mesmerizing
audiences! Let’s get your theatres ready for
release day and keep your equipment
operating flawlessly.

Manage your content on the LMS / TMS' and screen
servers

Remove all old and unused content to keep your disk space utilization
low. If your disk space reaches 80% or higher, there is a risk of
playback issues such as audio/video buffering, as well as reduced
space for new content ingestion.

Please note, if you successfully deleted all content from your server
and you still see high disk space use, you may have orphaned assets.
To solve this, please perform a disk clean-up while your system is
idle, not when your content is loading.

Need any help or have any questions? Professional
Services can help!

Please reach out to our NOC support number in your region listed
below or contact us at Support.cinema@christiedigital.com

Region Number Region Number
North America | +1(877) 334-4267 Brazil +55 11 4130 3746
Germany +49 221 65078811 India +91 80 09190547
UK +44 113 868 1089 Dubai +971 800 032 0683
China +40 0608 6783 Spain +34 919 011 245
France +33 1 86 99 36 48 Singapore | +65 6950 5573
Australia +61 (18) 0087 0128

1 LMS (Library management server) / TMS (Theatre management system)



Corporate offices

Worldwide offices

Christie Digital Systems USA, Inc.
Cypress
ph:714 236 8610

Christie Digital Systems Canada Inc.

Kitchener
ph: 519 744 8005

Australia
ph: +61 (0) 7 3624 4888

Brazil

ph: +55 (11) 2548 4753
China (Beijing)

ph: +86 10 6561 0240
China (Shanghai)

ph: +86 21 6030 0500
Colombia

ph: +57 (318) 477-3179

Eastern Europe
ph: +36 (0)1 47 48 138

Germany

ph: +49 22199 512-0
India

ph: +91 (080) 6708 9999
Mexico

ph: +52 554744 1790
Singapore

ph: +65 6877 8790

South Korea

ph:+822 702 1601
Spain

ph: +34 91 633 9990
United Arab Emirates
ph: +971 (0) 4 503 6800
United Kingdom

ph: +44 (0)118 977 8000
United States (Arizona)
ph: 602 943 5700

Independent sales
consultant offices

Italy
ph: +39 (0) 2 9902 1161

Russia
ph: +7 (495) 930 8961

For the most current specification information, please visit christiedigital.com
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